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Introduction
This document lists the new features, fixed issues, and known issues for this version of AD Enterprise. All
known issues published under previous release notes still apply until they are listed under “Fixed Issues.”


What is New in 7.4.0 on page 2



Fixed Issues in 7.4.0 on page 4



Important Information on page 5



7.4.0 Known Issues (Including All Service Packs) on page 6
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What is New in 7.4.0
The following items are new and improved for this release:

User Interface


All new HTML5 based user interface
o

Streamlined workflows (fewer mouse clicks to get the same results).

o

Supports all modern web browsers.

o

No end-user browser dependencies, plug-ins, or separate installers for a document
viewer required.

Data Collection


Integration with Graph API enables Exchange email collection a behind single-sign on
authentication server. (QLT-459)
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Installation


The eDiscovery 7.4.x installer is now part of the Forensic Tools Suite installer. (ER-428)



eDiscovery 7.4.x installs side-by-side with eDiscovery 7.1.1 SP5 so as to complement the entire
EDRM workflow not yet implemented into the new 7.4.x interface.

Litigation Hold


Added check all and un-check all controls to the Exclude From Interview and Exclude from
Escalation columns. (ER-498)
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Fixed Issues in 7.4.0
The following have been fixed in this release:



No fixes to note for this release.
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Important Information
Latest Documentation


For the latest versions of the Release Notes, Administration Guide, and Reviewer Guide,
download www.accessdata.com/productdocs/adediscovery/ediscovery.zip

General


Any AD1 created by FTK/Summation/eDiscovery 6.0 or later can only be opened with Imager
3.4.0 or later.
Imager 3.4 can be freely download from the AD website:
http://accessdata.com/product-download Using an older version of Imager will result
in an "Image detection failed" error.
This happens because the AD1 format was enhanced to support forward
compatibility between AccessData applications. Newer AD1 files have a version 4 in
the header instead of 3.

Installation


During installation, Microsoft Framework .NET version 4.7.x will automatically be installed if
needed.



After upgrading, it is important clear your web browser cache before using the upgraded version’s
web console.

Comments?
We value all feedback from our customers. Please contact us at support@accessdata.com, or send
documentation issues to documentation@accessdata.com.
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7.4.0 Known Issues (Including All Service Packs)


Document redactions created in AD eDiscovery 7.1.x or earlier are not preserved in eDiscovery
7.4.x. Possible work-arounds include:
o

Continue using 7.1.x for affected cases and use 7.4.0 for new cases.

o

Burn-in the redactions for each case using 7.1.x before using the case in 7.4.

o

Recreate each redaction in 7.4.x



When a PDF is password protected, the filtered text cannot be extracted. Random characters are
displayed in the Filtered Text view rather than a warning that the text could not be extracted.
(8679)



If Port 80 is blocked on the server, the Web Console does not load and no error is displayed.
(10087)



Some collection jobs against a Microsoft Teams server will result in the following error in certain
environments. (ER-156)
“WARN MSTeamCollectorWrapper.Collector.MicrosoftTeamsClient [(null)] - Status
Code: NotFound”



Conversation messages collected from a Microsoft Teams server will export to a usable file that
does not have a file extension. (ER-161)



Chat messages collected from Microsoft Teams servers can only be exported as one individual
message sent or received per file exported. There is no way to export an entire MS Teams chat
conversation at this time. (ER-162)
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AccessData Legal Information
Document date: November 9, 2020

Legal Information
©2019 AccessData Group, Inc. All rights reserved. No part of this publication may be reproduced,
photocopied, stored on a retrieval system, or transmitted without the express written consent of the
publisher.
AccessData Group, Inc. makes no representations or warranties with respect to the contents or use of
this documentation, and specifically disclaims any express or implied warranties of merchantability or
fitness for any particular purpose. Further, AccessData Group, Inc. reserves the right to revise this
publication and to make changes to its content, at any time, without obligation to notify any person or
entity of such revisions or changes.
Further, AccessData Group, Inc. makes no representations or warranties with respect to any software,
and specifically disclaims any express or implied warranties of merchantability or fitness for any particular
purpose. Further, AccessData Group, Inc. reserves the right to make changes to any and all parts of
AccessData software, at any time, without any obligation to notify any person or entity of such changes.
You may not export or re-export this product in violation of any applicable laws or regulations including,
without limitation, U.S. export regulations or the laws of the country in which you reside.
AccessData Group, Inc.
603 E. Timpanogos Circle
Building H
Orem, UT 84097 USA

AccessData Trademarks and Copyright Information
The following are either registered trademarks or trademarks of AccessData Group, Inc. All other
trademarks are the property of their respective owners
.
AccessData®

AD Summation®

Mobile Phone Examiner Plus®

AccessData Certified Examiner® (ACE®)

Discovery Cracker®

MPE+ Velocitor™

AD AccessData™

Distributed Network Attack®

Password Recovery Toolkit®

AD eDiscovery®

DNA®

PRTK®

AD RTK™

Forensic Toolkit® (FTK®)

Registry Viewer®

LawDrop®

Summation®

A trademark symbol (®, ™, etc.) denotes an AccessData Group, Inc. trademark. With few exceptions,
and unless otherwise notated, all third-party product names are spelled and capitalized the same way the
owner spells and capitalizes its product name. Third-party trademarks and copyrights are the property of
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the trademark and copyright holders. AccessData claims no responsibility for the function or performance
of third-party products.
Third party acknowledgements:


AFF® and AFFLIB® Copyright® 2005, 2006, 2007, 2008 Simson L. Garfinkel and Basis
Technology Corp. All rights reserved.
Copyright © 2005 - 2009 Ayende Rahien



FreeBSD ® Copyright 1992-2011. The FreeBSD Project.



BSD License:
Copyright (c) 2009-2011, Andriy Syrov. All rights reserved. Redistribution and use in source and
binary forms, with or without modification, are permitted provided that the following conditions are
met: Redistributions of source code must retain the above copyright notice, this list of conditions
and the following disclaimer; Redistributions in binary form must reproduce the above copyright
notice, this list of conditions and the following disclaimer in the documentation and/or other
materials provided with the distribution; Neither the name of Andriy Syrov nor the names of its
contributors may be used to endorse or promote products derived from this software without
specific prior written permission. THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT
HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE
COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.



WordNet License:
This license is available as the file LICENSE in any downloaded version of WordNet.



WordNet 3.0 license: (Download)
WordNet Release 3.0 This software and database is being provided to you, the LICENSEE, by
Princeton University under the following license. By obtaining, using and/or copying this software
and database, you agree that you have read, understood, and will comply with these terms and
conditions.: Permission to use, copy, modify and distribute this software and database and its
documentation for any purpose and without fee or royalty is hereby granted, provided that you
agree to comply with the following copyright notice and statements, including the disclaimer, and
that the same appear on ALL copies of the software, database and documentation, including
modifications that you make for internal use or for distribution. WordNet 3.0 Copyright 2006 by
Princeton University. All rights reserved. THIS SOFTWARE AND DATABASE IS PROVIDED "AS
IS" AND PRINCETON UNIVERSITY MAKES NO REPRESENTATIONS OR WARRANTIES,
EXPRESS OR IMPLIED. BY WAY OF EXAMPLE, BUT NOT LIMITATION, PRINCETON
UNIVERSITY MAKES NO REPRESENTATIONS OR WARRANTIES OF MERCHANT- ABILITY
OR FITNESS FOR ANY PARTICULAR PURPOSE OR THAT THE USE OF THE LICENSED
SOFTWARE, DATABASE OR DOCUMENTATION WILL NOT INFRINGE ANY THIRD PARTY
PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS. The name of Princeton
University or Princeton may not be used in advertising or publicity pertaining to distribution of the
software and/or database.
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Title to copyright in this software, database and any associated documentation shall at all times
remain with Princeton University and LICENSEE agrees to preserve same.


XMLmind XSL-FO Converter Professional Edition Developer License Agreement:
Distribution
Licensee may not distribute with the Application any component of the Software other than the
binary class library (xfc.jar) for the JavaTM version and the Dynamic Link Library file (xfc.dll) for
the .NET version.
Licensee shall include the following copyright notice: "XMLmind XSL-FO Converter Copyright ©
2002-2009 Pixware SARL", with every copy of the Application. This copyright notice may be
placed together with Licensee's own copyright notices, or in any reasonably visible location in the
packaging or documentation of the Application.
Licensee may use, distribute, license and sell the Application without additional fees due to
Licensor, subject to all the conditions of this License Agreement.



"Amazon Web Services", "AWS" "AWS Aurora" "AWS Relational Database Service" are
trademarks of Amazon.com, Inc. or its affiliates in the United States and/or other countries and is
used with permission https://aws.amazon.com/aispl/trademark-guidelines/.



Apache(r), Apache Cassandra and the flame logo is a registered trademark of the Apache
Software Foundation in the United States and/or other countries. No endorsement by the Apache
Software Foundation is implied by the use of these marks.
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